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Evacuation Centers and Areas in Case of a Major Earthquake

When You Need to Evacuate

Disaster Prevention Division
Civic Center 15F

Tel 03-5803-1179

If you experience damage to your home, such as structural collapse, or if such
damage appears possible, please evacuate to the nearest city elementary or
junior high school. If your evacuation center is endangered, for example due
to the spread of fire, seek safety at an evacuation area.

* Depending on the degree of damage in your area, you should consider

evacuating directly to an evacuation area.
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Light blue colored areas are evacuation areas, and @ (black dots) are evacuation centers.
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Bunkyo City Disaster Prevention Measure Pamphlet:

Let’s Learn about Disaster Prevention Measures (available

from the Disaster Prevention Division/Community
Centers/Administrative Information Center)

This pamphlet (available in English, Chinese and Korean) gives detailed »

<L

information regarding disaster preparedness knowledge and measures, as well semoa EREHT

as how to evacuate in the event of earthquakes, fires and other threats to safety.
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Fire, Rescue and Emergency Medical Assistance

K- - BEOBERIE. BIEETI119] (R,
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HAGETE LI APHRONEPZITFoNE T,
ML (Kaji)s 2w> Zw> (Kyukyu) &0
BMEEIEZATBZEELL D,

To report a fire, or to request rescue or an emergency medical assistance,
dial 119 (toll-free). There are staff members prepared to handle calls in
English, but your call will be handled faster if you can speak even a little
Japanese. It may be a good idea to remember a few key Japanese words

like Kaji (fire) and Kyukyu (first aid).
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How to Report a Fire

[119] ICBET 5
OKEPFEELI-CE2E25
Hl=mL ! (Kajil)
QfFFr
Fl=XHEXOOOTHOOFEOOETT,
OMRAITVBHD
Bl=OO0»RITVET,
@R
Fl=1FHBANIOOAVET,
OHEMELI P IF DT 5720 0iE< DEE
Fl=OOLXR®DIEL TT,

Dial 119.

(DReport the occurrence of the fire.
Example: Kaji! (“Fire!”)

(@Give the address.
Example: Bunkyo-ku ABC (town name) X-chome Y-ban Z-go desu.
(“The address is X- Y- Z, ABC, Bunkyo City.”)

(®Report what is burning.
Example: XX ga moete imasu. (“XX is on fire.”)

@Report any injuries.
Example: Keganin wa XX-nin imasu. (“There are XX injured
people.”)

(®Give the location and any nearby landmarks that a fire engine use to
find the location.
Example: XX-koen no chikaku desu. (“The location is near XX
park.”)

En35ES F5 BL &5
HEERDEEDEHRNE How to Request Emergency Medical Assistance
[119] IcEFEI 5 Dial 119.
QEWPSFRE L EREZ S (DReport the occurrence of the accident.
_y Example: Kyukyu! (“Medical attention needed!”)
fil=#= 1 (KyuKyu!) @Give the address.
OfEFT Example: Bunkyo-ku ABC (town name) X-chome Y-ban Z-go desu.
Bl=HXOOOTHOOFEOOFTY, (“The address is X- Y- Z, ABC, Bunkyo City.”)
O] ®Give your name.

@OHEBEIPITDOTFS-0DEL DEHE
Bl=OCOLEBDEL TT,
Oy NDI=RN: SR

(DGive the location and something nearby that serves as a landmark
that an ambulance can use to find the location.
Example: XX-ko-en no chikaku desu. (“The injured person is near
XX park.”)

(®Give a detailed description of injuries.

KE (Kaji)] & M= (Kyukyu) | OXBIEERF

Be sure to state whether you are reporting a fire or requesting

oL, [FoFWEZTLTLREETL. HEEDOYA emergency medical assistgnce. State the address.slowly and
UHBIT 5 s 2 1 - clearly. When you hear the siren, make sure someone is outside to

I//—“b BCACS., TEBLITERDAZHICHLT quide the emergency personnel.

N If needed, ambulances are available free of charge. However, if the

?.I'SI,.,\EI&*,..\HZ?D‘ HTENDIEED
N TOFAFEIFDELIICLEL&L S,

BLRIPIF

injury is not serious and the injured person can be taken to hospital
by car, you should avoid calling an ambulance.
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Fire, Rescue and Emergency Medical Assistance

Il How to Handle a Fire

After you dial 119, notify your neighbors and ask for assistance. Do not pour
water over a frying pan with oil that has caught fire. Instead, use a fire
extinguisher or overlay a large piece of the wet cloth, such as a sheet, to
extinguish the fire. Since smoke contains harmful gases, cover your mouth

with a wet towel and crouch low when you make your escape.

SHNZEDELVS, How to Use a Fire Extinguisher

QKTTIZ &

Q%2> % EICE RO HL
Pull out the safety pin.

— 2 &[T 5
Aim the hose at the base of the fire.

OUN—ziE2
Tightly grip and press the lever.

Disaster Certificate
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&|/EE 03-5803-1169
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BRI, EHREE - BERA—LR—VTHETE
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Civic Affairs Division
Civic Center 12F
Tel 03-5803-1169

If you suffer damage, such as from an earthquake, flood or wind, the section
will issue a certificate confirming the fact. This Disaster Certificate is
necessary when applying for insurance benefits or tax exemption.

If you incur fire damage, the fire station will provide you with a certificate of

confirmation.

Flood Preparedness

Road Division
Civic Center 19F

Tel 03-5803-1250

To help residents protect homes and other structures in their neighborhoods
from possible flooding during torrential rain, sandbags are stored at specific
sites or may be obtained in advance from the city.

For more information, contact the Bunkyo City Road Division or visit the

official Bunkyo City website.
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Crime and Theft

058 - BE#oBERIE. BiET [110] (ERDH, %
ETMILT AEENIHVEITH. AFYA N THH
ARETHE LA PEBEOMNEHZIoNET,
E21¥5 (Dorobo) % EBELFITITHHEITHE
ZFELXS,

To report a crime or theft, dial 110 (toll-free). There are staff
members prepared to handle calls in English, but your call will be
handled faster if you can speak even a little Japanese. It may be a

good idea to remember a few Japanese words, like Dorobo (thief).

W 3EE
HAICHHRETIE. B - BN E0EHRPEH.
BEA., BLY - SWOZHE, X7, RENEERO
T, ETRS bO— )Lk EEREREEE L T24R
EEHLTWET,

5 LWE By Eh
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EYR—F—] PYPHELTVE T PHIEEOHKEIC
X9 BT KNSR, FELDOREBWERNDZIE, BH
FRFHREROBER, HERANLEZITVET,

< 1BL [FW & L&
B XANERE
EIREHE  NA/I2-14-2 E5E03-3817-0110
RFGRE  EH2-12-26 5 03-3941-0110
RELERE AM7-1-7  WEE03-3818-0110
BLAGSRE  ABiA2-28-18 &5E 03-3944-0110

Il Police Boxes (Koban)

'The police boxes on street corners are for reporting thefts and violence, asking
for directions, reporting and delivering lost and found articles, and reporting
lost children and runaways. Police boxes operate 24 hours a day with

policemen regularly patrolling the neighborhood.

Il Regional Safety Centers

As places for regional safety activities and interchange relating to various
volunteer activities, each center has a Regional Safety Supporter who is an
ex-policeman and works in the daytime. Regional Safety Supporters can
provide advice on crime prevention and related topics, support relating to
child safety, help in notifying about incidents or accidents, and can give

directions.

Il City Police Stations

2-14-2 Koishikawa
2-12-26 Otowa

7-1-7 Hongo

2-28-18 Honkomagome

tel 03-3817-0110)
tel 03-3941-0110)
tel 03-3818-0110)
tel 03-3944-0110)

Tomisaka Police Station
Otsuka Police Station
Motofuji Police Station

Komagome Police Station

Police boxes
itz

aEL
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Traffic Accidents

Steps to Take

RBEHBPREL. RBUEIPLBELTVPADIV
A%, BETI119%] (R LTS,

HigOBHIZ. BFE [110%F] (ER) 352,

FELORE, BREEBICHEKBLET., TPAIPVSD
LEIZ, BESHEBEEZFRELTKNET,

MO EITERLTLEE W,

- HFEORSE. FAh. BEES. ERERTFIEES.
TU—bFoN—, BHORBEHZEE2EE
LHTBEET,

- TENIEREFEOKRSA. T, BEEELEZX
LOTBEZET,

AEEITS70, UFELEZS, BLTHHNTT
SITRREANT-> T, BBEZRTE L LS. FiC
BREZIT> 7256, BEBEOLEASHV £7,

When a traffic accident occurs and someone needs emergency
medical assistance, please dial 119 (toll-free) from any telephone
available. To report the accident, dial 110 (toll-free) or go to the
nearest police box or police station. In the event of any injury, the
police will call an ambulance for you.

Please write down the following information:

* The other driver’s name, address, telephone number, driver’s
license number, license plate number and the name of the
driver’s insurance company.

* If possible, the name, address and telephone number of any
witnesses.

* If you have any injuries, no matter how slight they may be, be
sure to have a doctor examine you. This is especially important if
you have been hit on the head or neck, as you may suffer after
effects.

B ELS Z5 Eh

A EOR E AL i
THEHRtEYY—

I IEVI— 2

&5 03-5803-1329

XEHTOMEKITEERA. HEIY T LY MR
- -BBEERTITVWE T OT, THIE®RLE >V
- TEEBBELIZI WV,

HXBR=H - K- &#E 8 :30~11:45

12:45~17:00
(#H. 12,729~ 1 /3 %k<)

Bunkyo City Traffic Accident Consultation Se

Administrative Information Center (Advice for Foreign
Residents) Civic Center 2F
Tel 03-5803-1329

* We do not provide consultation via telephone in languages other than
Japanese; however, remote interpretation is available via tablet. Please visit
the Administrative Information Center.

Hours: Mondays, Wednesdays, Fridays 8:30-11:45, 12:45-17:00 (except

national holidays, December 29-January 3)
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Earthquakes

Disaster Prevention Division
Civic Center 15F
Tel 03-5803-1179

Earthquakes in Japan

HARMBEZRETY . 20114F3 AL1HICHEE
LIRHARBRTIIBRRICLAWELHDET
19,600 AL EDO B HTEL 2D K40 FORE
DWENFRELE Lz REIZBLTHEEET
DOHBOFENEEREINTBY ., RHBIZHAT
TR BERPBETT .

Japan has frequent earthquakes. In the Great East Japan Earthquake of
March 11, 2011, there were more than 19,600 deaths, and damage to
approximately 400,000 homes. There is a risk of a major earthquake

centering on Tokyo, so ample preparation is necessary.

KM DEIERE
Collapsed houses after the big earthquake
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B Earthquake Preparedness

Daily Preparedness

* Prepare and check accessible fire extinguishers.

* Secure furniture that may topple over with braces, and take steps to
prevent glass from shattering.

° Establish procedures for family members to contact each other and gather
after the earthquake.

¢ Prepare an emergency kit. Always keep your passport in a handy place.

¢ Confirm the route to the nearest evacuation center or area.

* Participate in fire drills.

° Communicate with your neighbors so that you can help each other in

times of emergency.

Emergency Kit ltems

* Radio and flashlight

* First aid kit (antiseptic lotion, band-aids, bandages, etc.)

* Baby goods (milk powder, diapers, etc.) for families with infants

* Bottled drinking water and bread or canned food for two or three days
¢ Daily goods (underwear, towels, gloves, tissue paper, can opener, etc.)

* Important property (cash, bank book, passport etc.)

* Other necessary items (walking stick, wheel chair, reading glasses, etc.)
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Disaster preparedness drill
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Earthquakes

HWEMEEES5E BBV TITE) %Z Stay calm if an earthquake occurs.
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Protect yourself first.
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Open doors and windows to secure an exit.
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Extinguish all sources of flame immediately.
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Extinguish any flame resulting from the
earthquake immediately.
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Listen to broadcast news for accurate
information.
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Disaster Preparedness

Disaster Prevention Center
Civic Center 15F

The Disaster Prevention Center has established a system to ensure that
disaster countermeasures run smoothly, and will relay accurate information to

citizens in the event of a disaster.

[l Warning Announcements

If an earthquake is predicted, an official warning will be issued. Sirens with
a pattern of 45-second alarms with 15-second breaks will be
repeated three times.

If an Official Warning Is Issued

* Obtain accurate information. Do not be misled by rumors.

* Do not use fire.

¢ Carefully avoid falling objects and furniture.

* Prepare water and fire extinguishing equipment, and make sure you have
everything you need for an emergency.

° Refrain from using your telephone and your car. Do not buy food supplies

in a panic.
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Keep away from concrete walls and pillars.
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Watch out for broken glass.
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Consult your neighbors and cooperate with them.
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Evacuate on foot. Do not use a car.
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